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DANDARAGAN

SHIRE of DANDARAGAN

HOLIDAY HOUSE - PROPERTY MANAGEMENT PLAN

PROPERTY ADDRESS:

PROPERTY MANAGER DETAILS:

Name:

Address:

Telephone Number:

Email:

DUTIES OF PROPERTY MANAGER:

e Respond to complaints against the holiday house premises as soon as reasonable and practicable and within a
maximum of 24 hours;

¢ Display the Code of Conduct, Property Management Plan in the kitchen or living area of the holiday house premises;

e Liaise with guests for the occupancy and vacation of the premises;

e Ensure the approved maximum guest occupancy is not exceeded;

e Ensure development approval as a holiday house is with the Shire of Dandaragan;

e Ensure guests are aware of and adhere to the approved Code of Conduct;

e Ensure the premises are clean and maintained to a high standard;

e Ensure bed linen is clean and replaced upon guest vacation; and

¢ Ensure rubbish and recycling bins are collected as required.

GUEST CHECK-IN AND CHECK OUT PROCEDURES:
(outline on-site assistance, cleaning, and waste management)

PET MANAGEMENT:




NUISANCE, NOISE AND COMPLAINT MANAGEMENT:

NUMBER OF CAR PARKING BAYS AVAILABLE:

MAXIMUM GUEST OCCUPANCY:

BEDROOM SLEEPING CONFIGURATIONS:

(guest number & bed type)

BED 1:

BED 2:

BED 3:

BED 4:

BED 5:

ADDITIONAL INFORMATION (IF APPLICABLE):




SHIRE OF k .

DANDARAGAN

SHIRE of DANDARAGAN

HOLIDAY HOUSE - CODE OF CONDUCT

PROPERTY ADDRESS:

The following Code of Conduct governs guest behaviour and use of the property. Guests agree to follow the guidelines
below, for themselves and any visitors they allow at the property:

GUESTS: Children should be supervised by a responsible adult (over 18 years of age) at all times. No unauthorised
people (visitors) are permitted to stay overnight.

NOISE AND NUISANCE: Guests agree not to cause or permit nuisance at the property. This includes excessive noise,
disruptive or anti-social behaviour. Noise should generally cease after 9pm Sunday through Thursday and after midnight
Friday and Saturday.

VEHICLE PARKING: Guests agree to use the parking spaces provided and not to park on the street verge or street itself
outside the property. The guests agree not to park any additional vehicles on the property in excess of the parking spaces
provided.

SHIRE REGULATIONS: The guests agree to all Shire regulations, including noise and fire limitations.

PREMISE CONDITION AND CLEANLINESS: The guests agree to leave the premise in a clean and tidy condition upon
vacating, with all fittings and chattels in their original condition and position at the beginning of stay. Guests are to advise
the Property Manager of any damage or disrepair within 24 hours of this occurring. Any damage repairs or excessive
cleaning that is attributable to the guests stay will be paid for by the guests.

FIRES: The guests agree not to allow any candles, open fires or similar burn unsupervised within the premise. No open
fires are permitted outside at any time. Barbeque facilities may be provided and used in a safe manner.

RUBBISH DISPOSAL: The guests agree to contain all their rubbish in the bins provided. Guests are responsible for
putting out and collection of the bins where their stay coincides with collection days.

Your collection day is:

KEYS: At the end of the agreed accommodation term, guests agree to lock the premise, close all windows and return the
keys to the Property Manager. Any lost or damaged keys will be replaced at the guests’ expense.

TERMINATION OF ACCOMMODATION: If guests are found to have contravened any of the above Code of Conduct
responsibilities a verbal warning will be issued. If the contravention is not rectified immediately, the accommodation
booking may be terminated with 2 hours’ notice at the Property Manager’s discretion. No refunds will be made.




