HELP
How will members
access an RBdigital
magazine through the
library?

Members can access the service via a link on their
library’s website, taking them to the RBdigital landing
page of the Western Australian Public Library Digital
Media Collection site.
1.
2.
3.
4.
5.
6.

Using the App

.
Click on the RB Digital Magazines link
Login OR select ‘create account’.
Select ‘Shire of Dandaragan Libraries’ from the
dropdown list.
Browse magazines using the Search (magnifying
glass icon), or Filter by Genre.
Select a magazine & click on Checkout.
Either select ‘start reading’ OR ‘keep browsing’
To view magazines that you have checked out –
click on My Collection. To keep browsing, click on
‘return to magazine collection’.

1. Install the app on your device. Available via the
Apple App Store or Google Play Store.
2. Choose your library from the list.
3. Browse magazines using the Search (magnifying
glass icon), OR Filter by Genre.
4. Select a magazine & click on Checkout.
5. Download your magazine to read when you are
offline or select Read.
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FAQs
What titles will be A wide range of popular current magazines comprising Australian and
available?
international content.
Will new titles be
added?

New titles will be added over time. It is also worth noting that some
current titles may be discontinued by their publishers or the RBdigital
service based on usage or currency of information.

How many items
can members
borrow?

Members can borrow as many issues as they want and keep them in
their account as long as they wish.

Can RBdigital
titles be
renewed?

There is no need to renew titles as members can keep titles for as long
as they wish.

Can members
return
eMagazines
early?

RBdigital eMagazines never need to be returned; they stay on loan as
long as needed.

Can RBdigital
titles be
reserved?

There is no need to reserve a title; RBdigital has no limits for a member
and no returns are necessary.

Can eMagazines
be downloaded
directly onto a
mobile device?

Not directly - members will need to install the RBdigital mobile app to
read their titles.

What other help
is available
online?

RBdigital has an online Help section through the WAPLDMC
site: https://www.rbdigital.com/wapldmc/help.

Can members
download
eMagazines in
the library?

Members with a laptop, tablet etc may be able to connect to the library
WIFI (if available) and download eMagazines.

Why can't I find
the titles I want?

If you have no luck with the standard ‘Title Search’ (which also has a
drop-down menu listing every magazine alphabetically), try going
through the Genre drop-down menu on the righthand side. If you still
cannot find the title, it may not be provided by the service.
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